
Q: What should be done if a leakage* is observed? 
A:  First, check that the UriCap is in full contact with the skin 
around the urethra, then verify the following steps: 
• The device is completly covered by labia.
• The UriCap device and the extension tube are firmly 

connected.
• The Extension Tube and the urine bag are firmly connect-

ed.

* It is recommended to monitor leakage and tube positioning  
each time patient care and wet check is performed .

Q: What should be done in order to prevent, accidently pulling 
out the UriCap?
A: Use medical tape to secure the extension tube to the inner 
thigh. Don’t forget to leave some slack so the tube can move.  
Move the urine bag to the correct position before turning the 
patient. Make sure mobilization of the patient is done careful-
ly.

Q: If a patient complains about discomfort some time after the 
installation, what should be done?
A: 
• Check if the device is installed correctly as described in 

the instructions. Make sure it is covered by both labias 
and didn’t slide into the vaginal opening, or dislocate 
from the area surrounding the urethra. Correct the posi-
tion.

• Check if there is redness, irritation, a wound, bleeding or 
secretion in the area of installation. If so, remove the de-
vice , check the area properly and consult the physician.

• Please fill out the Adverse event form.

Q&A

Q: Does the patient need to be shaved in the area of 
application?  
A: No, the patient does not need to be shaved in the area.

Q: How frequently should the UriCap be changed ?  
A: The uricap is intended for up to 24 hours use and it 
should be changed daily.

Q: Can the uricap be reused?
A: No, the UriCap is a single use device, and should be 
discarded in the medical waste disposal after use. 

Q:  Is it safe and clean to use the UriCap female?
A: Yes, the UriCap Female is a clean product, made from 
high grade medical Silicone and has the necessary regu-
latory approvals in each country it is sold in.

Q: Can a patient walk around with the device?
A: Yes, walking around can be done safely after the device 
have been in place for a few hours. To be sure dislocation 
has not happened, please check position after walking.

Q: Can the device be used while wearing underwear?
A: Yes , you may use loose underwear, or pants. See the 
tube postion explanation in section F.

Q: What should be done if urine flow has stopped?
A:  Firstly check if there is a leak, then check if there is 
uninterrupted flow in the urine tube. Correct any tube 
twisting or kinking that may have occurred. 


