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Quick Reference Guide
by TillaCare Ltd.

Q: What should be done if a leakage is observed ?
A: 

*To minimize the incidence of leakage, reinforce placement 
after each position change or patient care.

Q: How can we prevent pulling the device by mistake ?
A: 

Q: What should be done if there is any discomfort complaints ?
A: 

Q&A
Q: How to check the suitability of UriCap to patient ?  
A:  

Q: Why is it good to use UriCap Female ?
A: UriCap can collect urine among incontinent patients, with                 
external approach:

Q: How frequently should the UriCap be changed ? 
A : The UriCap is intended to be used for up to 24 hours, but 
it is recommended to have a rest for few hours before next 
application.  

Q: Can the UriCap be reused ?
A: No, the UriCap is a single use device. 

Q: Can a patient walk around with the device ?
A: No, walking around with the device is not recommended.   
  

Q: What should be done if urine flow has stopped ?
A:  If the patient is laying, check out any twisting / kinking in 
the urine tube. If the patient is sitting up, make sure the tube 
of the urine bag is passed between the legs and the patient is 
not sitting on it.

UriCap Female is an external and leak free 
urine collection device for women.  It con-
nects to a standard urinary drainage bag. 
UriCap is particularly useful for women 
who suffer from urinary incontinence with 
partial immobility, who are sitting up or 
bedridden. The device offers an innovative 
solution for patients in hospitals, long 
term care and home-users. 
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Advantages of using UriCap Female:

• Infection prevention measure to reduce catheter  
use.

• Keep urethra clean and protected from feces.
• Supports a full night sleep without diaper changes.
• Exchanged only once daily.
• Prevents unpleasant odors and maintains hygiene.
• No sterile procedure needed.
• Enables external monitoring of urine volume and 

color.
• Keeps the skin dry and prevents excessive skin 

moisture when treating dermatitis or bedsores.

Check Regularly:

If rash, itching, irrita-
tion, wound, bleeding 
or any other unusual 
symptoms develops 
in the area consult a 
physician.

Be aware not to use the 
UriCap Female if the 
user  has:

• Known allergy to 
silicon

• Urine retention
• Pelvic prolapse 

(stage 2 and up)

When to use the UriCap Female
The UriCap Female device is recommended to be used 
in the following situations:
• Patients with complete or partial incontinence
• Immobile and incontinent patients who are at risk 

for dermatitis, and bedsores.
• Patients with preexisting dermatitis or bedsores 

reducing moisture that prevents wound healing
• Urine sample / collection for analysis
• Fluid output 
• Post surgery, prolonged immobilization or pa-

tients on strict bed rest. 

for more information:
www.tillacare.com/training

Local Distributor

For the application video
go to:

www.tillacare.com/training

1. The device should be placed under the inner labia 
and  concealed by outer labia.

2. After closing the anatomy, the device should stay in 
place and not falling outward.

3. If the UriCap is applied correctly and still have 
leakage, most likely it does not fit the patient.

1. Protects the urethral opening from feces.
2. Protects the skin from prolonged exposure to urine.
3. Enables daily cleaning and monitoring of the area.  
4. Provides daily data on output fluid.

1. Check the device placement - if the UriCap has 
full contact with the tissue and is covered by 
the inner and outer labia.       

2. Check tubing kinking for any folds or breaking 
points.

1. Define enough slack before attaching the secure-
ment device.

2. Move the urine drainage bag with the patient when 
repositioning.

3. Have the tubing pass under the knee and hanging 
to the side of the bed or chair. 

1. Make sure that lubricant was applied in applica-
tion.

2. If the discomfort appears immediately after appli-
cation, check if the application done correctly and 
the inner labia is not stuck under the device.

3. If discomfort persists consider taking breaks. If 
there was any redness or irritation to the skin noted 
take a break and continue when fully resolved. 



Wash your hands with soap and water and put on 

disposable gloves.

Keep all supplies in a clean area. Have all sup-

plies ready before application.

1. UriCap Female 

2. Extension tube 

3. Urine bag

4. Cleansing supplies (soap, water, wet wipes or     

wash cloth)

5. Water based lubricant 

6. Securement device 

1. Attach the extension connector to the de-

vice’s tube.

2. Attach a standard urine bag to the extension 

tube.

Place a small amount of 

water-based lubricant 

around the connecting 

surface of the device. 

Applying The UriCap Female  Before Application

Assembly

Removal 

A. Cleanse the vaginal 

area thoroughly from 

top to bottom, leave any 

remaining moisture on 

the skin.

B. Spread the outer and 

inner labia widely with 

your non-dominant 

hand.

C. See the correct 

holding position. Index 

finger of the dominant 

hand in the lower lip of 

the cap, the thumb is 

left free and remaining 

fingers wrap around the 

extension tubing. 

D. Place the lower lip of 

the device at the upper 

part of the vaginal 

opening, then using your 

thumb push upward.  

Gently push in the de-

vice to ensure that there

is full contact with the skin 

and hold for 5-10 seconds.

E. Close the outer and 

inner labia around the 

UriCap, only then release 

the dominant hand. 

F. The connection between 

the tubes should be in the 

middle of the securement 

device. The securement 

device can be alternated 

between legs with every 

new application. After 

removal there may be 

redness noted, this will 

dissipate on its own over 

the next few hours.  

G. Spread apart the outer and inner labia. 

Gently peel from the top of the device downward and 

remove, or insert the thumb and index finger to locate 

the device, then squeeze to release the seal. 

    

    Caution: Do not pull the device straight out. It may 

cause discomfort and damage to the tissue.
!

Remain in a lying position for at least an hour before 

position change.  !
Avoid opening the labia after the application as it may 

break the seal between the device and tissue.
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Important: Ensure that the labia minora is sepa-

rated widely so that it will not get caught under 

the device.

Notice when held horizontally the UriCap has up-

per/ shorter lip with an arrow indicating up, lower/

longer is the bottom lip. 

Inner Labia

Urethral opening

Outer Labia

Top of vaginal 

opening
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Notice placement location of the UriCap: If the device cov-

ers or enters the vaginal opening, that position is too low, 

and should be reapplied.

G.


